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As required by Commission rules and regulafions
Print or type company contact peman and contact information for the areas listed below:

tfiltITY REPRESENTATIVE INFORMATION

General Manager

Name: Derek Kelly

Address: 150 Fsyeaevite Sl., Mall Sle 970

City: Raleigh

Phone: 91 9-554-7720

State: NC

Email: Derek.T.Katy@lumen.cam

ZIP Codm 27601

Fax: 91 9-554-7669

Emergency Contact — Non Office Hours

Namm UNlcsa

Phoner 866-864-2255 Email:

Customer Relafians/Complaints Rep

Name: Ksndi Gainer

Address: 555 Lake Border Drive

Statm FL

Name: Scan Buts

Address: 931 14th Street

Gty: Apopka

Phone: 4074189-6388

Complaints Rep for Complaint Escalation

ZIP Code: 32703

Fax: 407.814.5749

Gty: Denver

Phone: 720 779 8369

State: co
Email: Scott.Belkaglumsn.cam

ZIP Code: 80202

Fax: 720-578-2751

Customer Toll Free Contact Number. 800.201.4099

Engineering Operations

Name:

Address:

City:

Phone: 877-453-8353

Test and Repair

Name:

Email:

State: ZIP Code:

Phone: 877-453-8353 Email:

State: ZIP Cade:

FZ O~ 50?)
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Regulatory Oflicer

Ulltlly REPRESENTATIVE INFORMATION

Name R Title: Derek Kelly -
Government

Affairs Director

Address: 150 Fayettevise sL, Mall ste 970

City: Raleigh

Phone: 919-554-7720

Annual Report Form Mailings

State: NC

Emalh Derek T.Katy@lumen.corn

ZIP Code: 27601

Name lk Title: Terrance Hmksion - Government Affairs Analyst

Address: 100 Centurytrnk Drive

CitY: Monroe

Phone: 318-388-9629

Dual Party Invoice Mailings

State: LA

Email: Tenance.uinkston@lumen.corn

ZIP Codm 71203

Name lk Title: Terrance Hinkston - Government Affairs Analyst

Address: 100 CenturyLink Drive

State: LA ZIP Code: 71203

Phortm 318-388-9629 Email: Termnce.urnkston lumen.corn

Universal Service Fund Mailings

Name lk Title: Terrance Hmkston - Government Affairs Analyst

Address: 100 CenturyLink Drive

Gty: Monroe

Phone: 318-388-9629

State: LA

Email: Tenance.uinkston lumen.corn

ZIP Code: 71203

Cfty1'Monroe

Phone: 318-388-9629

Lifeline Contact

State: LA

Email: Terrance Hfnkston@fumen.corn

Name lk Title: Terrance Hinkston - Government Affairs Analyst

Address: 100 CenturyLink Dnve

Gross Receipts Mailings

Name lk Title: Terrance Hmkston - Government Affairs Analyst

Address: 100 CenturyLink Drive

Fax;

ZIP Code: 71203

Phonm 31&388-9629

State: 1 A

Email: Terrsnce Hfnkston@fumen.corn

ZIP Code: 71203

Fax:

RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department

101 Executive Center Drive, Suite 100
Columbia, SC 29210

Office of Regulatory Staff

AND Attn. Kari Muon

1401 Main Street, Suite 800
Columbia, SC 29201


